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A Service Administrator should use this form to define the service parameters for the provision of SWIFTNet messaging services (i.e., FileAct, InterAct, Browse, and/or on FIN) within a specific closed user group (CUG). This form should also be used to update or terminate an existing service profile. This form also permits the subscription by the Service Administrator to the defined SWIFTNet messaging services. 

If you are completing this Service Profile form to define a new service profile, you must provide details of the Authorised Approvers of the Service Administrator and have the form signed by each of them.  A separate copy of this form is required for each service environment on SWIFTNet (ITB, pilot and live). 

Help:
Additional help is available as endnotes for certain fields. If you see a superscript number, hold your cursor over the number and the help will appear on the screen.

Please specify if you are using this form to (only one option can be selected):

· Define a new service profile and the Service Administrator subscription
 FORMCHECKBOX 

· Define a new service profile 






 FORMCHECKBOX 

· Define Service Administrator subscription




 FORMCHECKBOX 

· Change an existing service profile






 FORMCHECKBOX 

· Change the Service Administrator subscription




 FORMCHECKBOX 

· Terminate an existing service profile





 FORMCHECKBOX 

Section 1 Service Administrator Information

	Q.1 
	Full legal name of the Service Administrator:

	
	    


	Q.2 
	BIC8: 

	
	     

	Q.3 
	Contact person:

	
	Family Name:
     
First Name:
     
Job Title:
     
Telephone:
     
e-mail: 
     

	
	Building Name:
     
Street Address:
     
Postal Code/Zip: 
     
City:
     
State/County: 
     
Country: 
     


	Q.4 
	Preferred Implementation date (optional)
. 

	
	                            (DD-MMM-YYYY)
IMPORTANT: where the Service Administrator reasonably believes that a milestone agreed with SWIFT is not met by the planned date, the Service Administrator must promptly give SWIFT notice of why it considers that milestone has not been met otherwise that milestone shall be deemed to have been met as at the planned date.

	Q.5 
	Business name of the service
 

	
	     

	Q.6 
	Operational environment


	
	 FORMCHECKBOX 
    Live                                  FORMCHECKBOX 
    Test                              FORMCHECKBOX 
 ITB/VTB

	Q.7 
	Service participant information (optional)

	
	Expected number of participants:               
Contact person

Family Name:
     
First Name:
     
Job Title:
     
Telephone:
     
e-mail: 

     


Section 2 FIN MA-CUG parameters 
	Q.8 
	Specify the FIN Service Identifier:

	
	FIN Service Identifier Code
 
   

	Q.9 
	Specify the BIC8 that will be used by the Service Administrator:

	
	BIC8

	
	     


	Q.10 
	Service Validation
 

	Send \ Receive
	Service Administrator
	Service Administrator-Related Participant(s)

	Service Participant(s)

	Service Administrator
	     
	All MTs covered by FIN
	     

	Service Administrator-Related Participant(s)
	All MTs covered by FIN
	     
	     

	Service Participant(s)
	     
	     
	Not Allowed


Data Protection: Where the FINInform service parameters include personal data, the rights and obligations of the service administrator and SWIFT are as set out in the latest available version of the SWIFT Personal Data Protection Policy. For the latest available version of the SWIFT Personal Data Protection Policy, please refer to www.swift.com > About SWIFT > Legal > SWIFT offering. 

Authorised Approvers

If you are completing this Service Profile form to define a new service profile, you must designate Authorised Approvers the Service Administrator (up to three individuals). The Authorised Approvers are those individuals who are each authorised to represent the Service Administrator towards SWIFT for all operational matters, including the definition of service parameters and the admission or withdrawal of service participants. Each Authorised Approver must sign this page to provide SWIFT with a specimen signature.

IMPORTANT: Each ‘Authorised Approver’ must register on swift.com with the email address, specified below. 
	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the first Authorised Approver


Date(DD-MMM-YYYY):
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the second Authorised Approver


Date(DD-MMM-YYYY):
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the third Authorised Approver


Date(DD-MMM-YYYY):
     


Data Protection: by returning this form, you acknowledge and agree that SWIFT reserves the right to process personal data (e.g., contact details) for the purposes for which this form is designed and, more generally, in connection with the provision, use or marketing of the SWIFT services and products or SWIFT governance. As appropriate, SWIFT may share such personal data with other SWIFT offices, or SWIFT subcontractors, agents or Partners, possibly located outside the EU (for more information, consult www.swift.com). Each person concerned has the right to request SWIFT by email at privacy.officer@swift.com to (i) consult and, if necessary, correct its personal data, and (ii) stop using its personal data for direct marketing. If the personal data is not supplied by the person concerned, you are responsible for notifying that person of the terms of this statement and ensuring that such personal data is collected and supplied, for the purposes above, in accordance with all applicable laws and regulations and without infringing any third-party rights.

Service Administrator Approval
The Undersigned declare(s) to have full capacity and authority to sign this Service Profile form for and on behalf of the Service Administrator above.
	Family Name:
     
First Name:
     
e-mail:
     
Job Title:
     

	Signature:


Date(DD-MMM-YYYY):     


When you have completed this form, save it, print it, sign it, keep a copy and send it to your SWIFT Implementation Manager,  Avenue Adèle 1 , B-1310 La Hulpe – Belgium

To give SWIFT advance notice, also send a copy of the form by e-mail to your SWIFT Implementation Manager. Please note that SWIFT must receive the signed form before the service profile can be processed.

Revision Record 

Use this revision record to record when you first complete this form and any changes you make to the details in this form after you first send it to SWIFT.

	Revision
	Date
	Service Administrator
	SWIFT Implementation  Manager
	Description


	1.0
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Additional Notes   (You can omit these pages from the copy you sign and return to SWIFT.)[image: image1][image: image2][image: image3]
� If you want to ‘Change an existing service profile’, do not enter existing data that does not change. Instead, just fill out the appropriate questions related to the change, and redefine all the details of the new configuration you want to implement.


� If you only want to ‘Change the Service Administrator subscription’, then only the questions ‘1 to 6’, 11, 15, 16, 21 and ‘50 to 55’ are applicable. Please use the appropriate questions and redefine all the details of the new configuration you want to implement.  


� The Implementation date is the date when SWIFT creates the service. Implementations always occur during a weekend. You need to take into account (at least) three (3) weeks notice after the validation of the service profile has been confirmed by SWIFT. For FIN Copy or FINInform service implementation, or when using SWIFTNet central validation, please consult your SWIFT Implementation Manager in order to determine the implementation date. 


� Please specify the name of the service (textual description) that will be used (1) on the e-ordering pages on www.swift.com for the subscription of the participants to your service, and (2) as a reference for invoicing purposes. 


� Live is a Production environment that allows the service community to access the live Services. Financial transactions must only be performed in the Live environment.�Test is a production environment that allows the service community to test the current or future version of a service prior to live release�ITB is a SWIFTNet test environment and VTB is a FIN test environment, that allow vendors service providers to test the service under development. 


� Please specify the person who can be contacted for questions on service participation.


� This field must contain the 3-character Service Identifier Code that has been agreed with your Implementation Manager to identify the Service.


� The Service Administrator is able to restrict the SWIFT FIN Message Types (MTs) that can be exchanged by Service Participants in the Closed User Group.


� This is a SWIFT user belonging to the same financial institution as the Service Administrator. That means, the Service Administrator-Related Participant and the Service Administrator must be registered with SWIFT as belonging to the same group of customers for traffic aggregation purposes. For more information on traffic aggregation and related common ownership criteria, see the Pricing and Invoicing module of the � HYPERLINK "http://folio.swift.com/glossary/gloss.htm" \l "G639#G639" �SWIFT User Handbook�.
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