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Rich Data Access: centrallyretrieve ISO 20022 rich datafrom Case Management

CONTEXT

» Supports the implementation of the CBPR+ Data Integrity Market
Practice Guidance

* Represents an alternative to bilateral requests for additional
information
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UNIVERSAL

* All SWIFT Financial Institutions will have access to this capability
(no need for subscription nor onboarding)

» Developed as a new feature of the Case Resolution service

SW’F Rich Data Access feature from Case Management

BENEFITS
* Removes dependency on previous intermediaries

» Speeds up exceptions handling for rich data that could not be
transported in legacy formats

* Provides a common streamlined process

1. Tracker extracts rich data elements from the last
pacs.008 message exchanged over FINplus service.

2. Users request access to the rich data through the
Case Resolution screens.

3. The Tracker automatically closes the case: users
can consultrich data elementsin the Tracker GUI.

AVAILABILITY
* In Pilot by the end of October 2022

* In Live by the end of November 2022




How to centrally accessrich datathrough Case Management?
1. ASSIGNING THE USER ROLES

Update TMTransactionViewer

2. TRIGGERING THE CASE 3. CONSULTING THE DATA
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